
You chose (a) - the old man doesn’t understand the seriousness of his illness or the 

importance of proper foot care. 

This is a reasonable response and indicates that you are aware of the potential for confusion and 

misunderstanding when communicating with Indigenous people.  It helps when communicating with 

Indigenous people to remember: 

• Indigenous people prefer and generally use an indirect style of communication; 

• Indigenous people don’t like to bring conflict into a situation and will say ‘yes’  to almost every 

question rather than risk disapproval or an argument; 

• Avoid aggressive and confrontational communication styles; 

• Silence may indicate a person is finding what you say difficult to understand or it may indicate 

that they are undecided or hesitant about their opinion of your decision; 

• Watch for non-verbal communication such as eye, face and body movements; 

• Avoid medical and pharmaceutical jargon and speak simply and clearly; 

• Use visual tools to help communicate medical, health information and also care instructions; 

• Ensure that any questions deal with only one issue at a time; 

• Questions with a ‘this or that scenario’ may meet with a “Yes” answer that is in response to only 

one part of the question.  Questions like this sometimes can be considered rude to reply with 

an outright “No”. 

• Avoid direct questioning such as “How many alcoholic drinks do you have each week?”  

• Use indirect questions, for example: Would you drink alcohol everyday? How does it make you 

feel? Can we have a yarn about it? 

• Do not use double negatives. For example: ‘Don’t you know it’s not OK to drink more than four 

beers’? 

• Listen carefully and check that you have understood and you have been understood. 

John was aware of these basic communication tools, had built a rapport with the old man and taken 

time to ensure that both Frank and his wife understood the seriousness of his condition.   

In this situation, communication was not the main problem – reread the scenario and try again. 

 

 


